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@ ROBINSON, MCFADDEN & MOORE, P.C.

R O B ' N S O N M C FA D D E N COLUMBIA, SOUTH CAROLINA
ATTORNEYS AND COUNSELORS AT LAW

Bonnie D. Shealy

September 15’ 2010 1901 MAIN STREET, SUITE 1200

POST OFFICE BOX 944

COLUMBIA, SOUTH CAROLINA 28202

VIA ELECTRONIC FILING PH

(803) 779-8900 | (803) 227-1102 direct

. .. FAX

Jocelyn Boyd, Chief Clerk / Administrator (803) 252-0724 | (803) 7441661 direct

Public Service Commission of South Carolina bshealy@robinsoniaw.com

Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Global Connection Inc. of America
Application for Certificate of Public Convenience and Necessity to
Provide Interexchange Telecommunications Services
Docket No. 2010-220-C

Dear Jocelyn:

Pursuant to the Commission’s Order Number 2010-567 enclosed for filing on
behalf of Global Connection Inc. of America please find the Authorized Utility
Representative Form and Interexchange Telecommunications Services Tariff No. 3. By
copy of this letter we are providing the same to the Office of Regulatory Staff and a copy
of the tariff in text searchable pdf format to the Etariff system. Should you have any
questions, please contact me.

Very truly yours,

ROBINSON, MCFADDEN & MOORE, P.C.

Bonnie D. Shealy i

ccl/enc: F. David Butler, Commission Hearing Examiner (via email)
Shealy Boland-Reibold, ORS Staff Attorney (via email)
Mr. Neil Savignano (via email)
Mr. Carey Roesel (via email)
Ms. Patty Sands, PSC ETariff System (via email)

/bds
Enclosures
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [x]IXC [ JCLEC [ JILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Global Connection Inc of America

Company Name FEIN/SSN
Real Home Phone Service 678-741-6200
Dbalfka Telephone #

5555 Oakbrook Parkway, Suite 620
Mailing Address

Norcross, GA 30093
City, State, Zip Code

5655 Oakbrook Parkway, Suite 620

Business Location

Norcross, GA 30093 Gwinnett County

City, State, Zip Code County
REGISTERED AGENT INFORMATION

Registered Agent: Corporation Service Company

Mailing Address: 1703 Laurel Street

City, State, Zip Code: __Columbia, SC

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

A Mark Ellis
General Manager (Include address if different than above.)
678-741-6297 | 678-741-6333 1_mellis@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
B. Ron Ward
Customer Relations /Complaints Representative (Include address if different than above.)
678-741-6247  /678-741-6333 / rward@alobalconnectionine.com
Telephone Number Facsimile Number E-mail Address
C1. Ron Ward
Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above.)
678-741-6247 | 678-741-6333 / rward@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
c2. 877-511-3009
Customer Contact (Toll Free Number)
D. Riad Amastha

Engineering Operations (Include address if different than above.)

678-741-6363  / 678-741-6333 / ramastha@globalconnectioninc.com

Telephone Number Facsimile Number E-mail Address

E. Customer service
Test and Repair (Include address if different than above.)

877-511-3009  / 678-741-6333 /
Telephone Number Facsimile Number E-mail Address
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Customer Service
Emergencies (During non-office hours)

877-511-3009 / 678-741-6333 /
Telephone Number Facsimile Number E-mail Address

In addition, please provide the Tollowing company contact information to assist in proper routing of correspondence and invoices:

G.

Neil Savignano
Regulatory Officer  (Include address if different than above.)
678-741-6246 | 678-741-6333 { nsavignano@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
Angela Briggs
Dual Party Mailings (Name)
Same
Mailing Address
678-741-6240 / ___678-741-6333 / abrigss@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
Angela Briggs
Interim LEC Fund Mailings (Name)
Same
Mailing Address
678-741-6240 ! 678-741-6333 ! abrigss@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
Angela Briggs
Universal Service Fund Mailings (Name)
Same
Mailing Address
678-741-6240 | 678-741.6333 ] abrigss@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
Angela Briggs
Gross Recelpts Mailings (Name)
Same
Mailing Address
678-741-6240 [ 678-741-6333 ] abrigss@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
Gina Robinson
Lifeline Mailings (Name)
Same
Mailing Address
678-741-6298 /[ 678-741-6333 i grobinson@globalconnectioninc.com
Telephone Number Facsimile Number E-mail Address
7/
Neil Savignano A fovepric r2e
This form was completed by (print name) Signature
Controller 9/13/2010
Title Date
RETURN COMPLETED FORM TO:
Public Service Commission of SC Office of Regulatory Staff
Docketing Department Aftn: Jeanne Gordon
Post Office Drawer 11649 1401 Main Street, Suite 900
Columbia, South Carolina 29211 Columbia, South Carolina 29201 {Rev. PSC 01/2010)
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